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Bﬂ Hospital ... Hospital logo

Document code: Date of last notification: Review date

Date of next revision: Review number number of pages: 1/1

Document title: Hospital contract form with international patient

This contract is concluded in order to provide diagnostic, preventive, treatment and
rehabilitation services with foreign patients, with the patient with the following specifications:

Name and family name: ........................ date of birth: .................. gender: ............
Marital status: ............ Country: ............... Passport No. ..............

Phone number: ............... Date of acceptance: ............... and ............... Hospital.
Contract Subject:

Providing diagnostic / therapeutic / rehabilitation services to non-lranian clients in the form of
the attached package.

Name of the physician: ............................

Diagnosis: .........coooeiiiinin.n

Approximate cost of treatment package (with diagnostic procedures and hospitalization):
From.................. $)

Name of the ward: ............................L. room number: ......... bed number: .........
| , have read this contract and I am fully aware of the cost of the entire medical
procedure at ............... Hospital and T agree to it.

| will also pay for the items separately if they need to be done outside of the mentioned service
package.

Name and signature Name and the

of the patient: signature of the person
accompanied the

Signature of
medical tourism
expert:

Signature of
accounting unit:

Note:

**In case of patient cancellation for any reason, the refund may take 72 hours and the refund will be to
the patient's valid card number / account or the patient's legal representative.
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Informed Consent Form

Diagnostic and therapeutic %5 abalST ol ¥ Covge

Unit number Ward National code

Family name Name Room Attending physician

Father name Date of birth Bed Date of admission

This section should be completed by the Physician providing services

lam Dr. ......... , the physician who treats the above-mentioned patient, regarding the diagnostic
and therapeutic action that is performed in order to diagnose .......... and treat the disease..... |

have given full explanation and its possible consequences, as well as its alternatives to the
service recipient/ parent/ legal supporter.
Consequences of non-acceptance of diagnostic and therapeutic measures:

The most important side effects or possible consequences of using the recommended diagnostic
or therapeutic method:

Seal and signature of the physician providing Date and time of obtaining consent:
services:

This section should be completed by the patient / legal supporter of the patient

lam ................. (patient/parent/legal representative of the patient), child of ........... holding
national code number ............ and birth certificate number ............... issued in ............
0] 1 R (fill your date of birth), I have received the necessary knowledge of the
disease, the therapeutic efficacy, and the consequences of each, as well as its alternatives by the
therapist / doctor ......... and I am fully aware that the diagnostic and treatment measures in this
educational and medical center are performed by the medical team under the supervision of the
relevant specialists. Hereby, | express my satisfaction for the mentioned action and other
necessary diagnostic and therapeutic measures that are performed at the decision of doctors and
medical staff and in compliance with technical and scientific criteria, and the diagnostic and
therapeutic staff are far away from any responsibility and guarantee resulting from any possible
complications. Despite the observance of scientific, technical and legal standards, it may appear
that | will be acquitted and I will not have any claim, whether criminal or civil.

Seal and signature of the patient/ legal date and time:
representative

This section should be completed by the witness

Name and family name ............. Father’s name............ bornon ............ national 1D
card/ birth certificate.................... relationship with the patient.................. phone
number....................ooe.l.

Seal and signature of witness: date and time of :
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If you are not satisfied with the proposed diagnostic-therapeutic measures, complete the
following section

In this way, while canceling the acceptance of the service, | declare my dissatisfaction with the
above-mentioned diagnostic-therapeutic measures, and | would like to express my gratitude to
the diagnostic and treatment staff for any harm and risks arising from not receiving the proposed
treatment measures. | will have no claim of non-criminal or civil non-compliance.

Fingerprint and signature of the patient/ legal date and time:
representative:

This section should be completed by the witness

Name and familyname ...................... Father’sname..................... bornon............ooeiiiiini
national ID card/ birth certificate.................... relationship with the patient.................. phone
1111100101S) G

Seal and signature witness: date and time:

This section should be completed by the hospital’s forensic service upon request.

1. The recipient of the service, the parent / legal representative of the recipient of the service, was
interviewed, the clinical file was studied, and the opinions of the specialized medical staff were included
in the consultation form to inform.

2. The identity documents of the service recipient / the parent / legal representative of the service
recipient, Ms. / Mr. ............. , are in accordance with the information entered in the patient's file.

3. Service Recipient / the parent / Legal Representative of the Recipient of the Service, Mr. / Ms.
............... , has the legal competence and competency to grant consent and medical innocence and the
capacity to decide on the described medical affairs.

4. The patient, in the presence of a hospital forensic specialist, named Mr. / Mrs. ........ assigned as his
successor and attorney for any decision in his medical diagnostic affairs if certain clinical conditions that
cannot make decisions in his treatment occurred.

5. The patient / parent/ legal representative of the patient has received and understood the necessary
information and awareness about the type of disease, the complications and risks of the disease and the
non-acceptance of treatment, possible treatment methods, suggested treatment and its benefits, especially
the side effects and risks of treatment.

6. In case of non-acceptance of the proposed treatment by the patient and the request to leave the hospital
/ medical center with personal consent, the specialized theory of forensic medicine should be included in
the consultation form.

Seal and signature of forensic specialist Seal and signature of the service receiver/ parent/
legal representative:

date and time date and time
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Education and Treatment Center

Patient Education Sheet (Form NO.2)

Unit Number:
Attending Ward: Name Family name
physician Room:
Date of admission | Bed: Date of birth Father’s name:
Educational titles: | Date: Time: | Physician training Nurse training

The amount,
duration and the
right use of the
drug

Nutrition
(authorized and
unauthorized
foods, ...)

Necessary care at
home (wound
care, surgical
treatment and

injured limb, etc.)

When to visit the doctor:

where to visit the doctor:

Delayed results of para-clinical tests

Warning signs and symptoms that need to be referred immediately

Seal and signature of the doctor

Seal and signature of the nurse

Seal and signature of the patient/who accompanied by the patient
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The request for discharge with
the personal consent

Unit Number National ID Number
Family name: Name Ward: Attending physician:
Date of admission: Date of birth: Room: Father’s name:

Bed:

This section should be completed by the physician

Brief report about the disease

I am doctor........... the above-mentioned patient’s physician regarding the diagnostic and therapeutic
measures.......... which is performed in order to treat the disease.............. I have given the most important
complications and the possible consequences of not accepting the following to ............. , the recipient of the
service / guardian / legal representative who has the legal authority to grant or not to grant the consent of the
informed consent and the capacity of decision making in health matters

Physician seal and signature Date and time:

In cases of dissatisfaction with the continuation of the treatment process and the request for discharge,
with the personal consent of this part, the patient / legal representative of the patient, this part should
be completed.

I'm............. (patient/parent or legal representative of the patient) child of .......... holding the national ID
card number ................ and birth certificate number................ issued from .............. born in (fill in your
birth place).............. ON..ovvvinnnn, (fill in your date of birth), has the necessary knowledge of the disease, the

required treatment measures, and the consequences of each, as well as its alternative methods, especially the
risks and complications of not accepting the treatment and the resulting risks. I’m refusing at my own insistence
and without the authority of and against the advice of my attending physician, request to leave against medical
advice. The medical risks/ benefits have been explained to me by a member of the medical staff and |
understand the risks. Therefore, | hereby release the medical center, its administration, personnel, and my
attending and/or resident physician from any responsibility for all consequences, which may result by my
leaving under these circumstances.

Patient's (legal protector of patient’s) signature and | Date and time of obtaining consent:
fingerprint

This section is completed by witnesses
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Name and family name: father’s name: bornon................ National
ID Card/ birth certificate number.............................l the relationship with the patient ................
Telephone number ....................ooeennenne.

Seal and signature of the first witness Date and time:

Name and family name: father’s name: bornon................ National
ID Card/ birth certificate number....................ccceeevennn. the relationship with the patient ................
Telephone number ...............................

Seal and signature of the second witness Date and time:

This section should be completed by the hospital forensic specialist at the discretion of the treating
physician

1. Identity documents of the recipient of the service ......... legal representative of the recipient of the service
are in accordance with the information entered in the patient's file. No patient identification documents
were provided

2. The service recipient............. the guardian / legal representative of the service recipient, Mr./ Ms.................
has the competence and legal ability to grant or not to grant the consent and the treatment letter and the
decision-making capacity in the explained medical affairs.

3. The service recipient understands all the risks and consequences of not accepting treatment and discharge
with personal consent. While insisting on the leave, all of the medical staff and hospital officials are not
responsible for his request and possible consequences.

In an interview with the service recipient / parent / the legal representative of the service and the study of the

clinical file, according to the forensic medicine expertise regarding the accuracy and validity of the law, the

request for leave was included in the consultation form for operation.

Seal and signature of forensic expert Date and time:

Please indicate the main reason for the request for discharge with the personal consent so that your
comments can be used to improve hospital services.

Reasons related to the patient The patient's economic situation

Patient's personal problems

Fear of treatment

better Feeling

Suggestions from patient acquaintances

Reasons related to treatment staff Lack of trust in the quality of provided services
Dissatisfaction with the behavior of hospital staff
Lack of sufficient information to the patient
Delay in performing diagnostic and therapeutic
measures for various reasons

Dissatisfaction with the progress of treatment
Hospital-related reasons The hospital is situated for education
dissatisfaction with the hospital's cleanliness
dissatisfaction with the hospital's welfare facilities
dissatisfaction with the food quality
Dissatisfaction with hoteling of the hospital
(ventilation, lighting, sound, etc.)
Others...........ccoevvnnen Patient’s/legal representative of the patient’s signature:
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Hysterectomy (laparoscopy)

14 Days in Country

2 Days in Hospital 2 Times follow up
USD |
General Units 2 Days
Hoteling
ICU 0 Days
PAP, PIPEL, BETA , HCV Ab, Hbs Ag, HIV Ab, PPD, CBC,
FBS, TSH, Cr, TG, Cholesterol Total, HDL, LDL, SGOT
(AST), SGPT (ALT), U/A
Paramedical Nk
service [iibh ™Y Transvaginal sonography

Other services ECG, Eco Cardiography
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Septorhinoplasty

7 Days in Country

1 Day in Hospital 2 Times follow up
USD )
General Units 1 Days
Hoteling
ICU 0 Days

CBC, Urea, Cr, Na, K, PT, PTT, BS, BG-Rh, BT, CT, CRP,
ESR, HCV Ab(Elisa), HBS Ab(Elisa), HIV Ab(Elisa)

N

Photography
Other services -
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Hypospadias

21 Days in Country

3 Days in Hospital 2 Times follow up
USD b
General Units 1 Days
Hoteling
ICU 0 Days

CBC, Cr, Na, K, Ca, BUN, PT,PTT, BG, FBS

N

Sonography

Other services -
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Measuring the satisfaction of international hospitalized patients survey

Medical center/ hospital:

Form completion date:

Academic Degreel[] Etc.[]

Ward name: Hospitalization length of Have you ever been Address: City.....
stay: .... days hospitalized in this village......
hospital? Yes...... No.....
Gender: Age: year Education Level: Illiterate[] High school[]
malelJ femalel] diplomalJ Associate degreel]

How to be hospitalized:  physician’s recommendation[] company[] hospital website.[]
Etc.LJ
Question Security 1 2 |3 Nothing to mention
1 Avre you satisfied with the way the hospital guards treated you?
Information 1 2 |3 Nothing to mention
2 Avre you satisfied with the necessary guidance from the
intelligence unit on arrival at the hospital?
3 Avre you satisfied with the signboards in different parts of the
hospital?
Reception 1 2 |3 Nothing to mention
4 Avre you satisfied with the way IPD employees behave you?
5 Avre you satisfied with the waiting length from the time of
filing the case to the transfer to the department?
Physician(s) 1 2 |3 Nothing to mention
6 Avre you satisfied with the way doctors treat you?
7 Avre you satisfied with the presence of doctors when needed?
8 Avre you satisfied with the training provided by the doctors
(during the treatment and discharge)?
9 Avre you satisfied with the doctors' answers to your questions?
10 Are you satisfied with drawing the curtain and respecting your
privacy while performing medical procedures?
Nursing staff 1 2 |3 Nothing to mention
11 Avre you satisfied with the way nurses behave you?
12 Avre you satisfied with the response time of the nurses to the
alarm bell?
13 Avre you satisfied with the training provided by the nurses
(upon arrival, during treatment and discharge)?
14 Avre you satisfied with drawing the curtain and observing
privacy while performing nursing activities?
Diagnostic services 1 2 |3 Nothing to mention
15 If you need diagnostic methods such as radiology, ultrasound,
CT scan, etc., are you satisfied with how it is done?
16 Avre you satisfied with the laboratory's diagnostic methods if
you need them?
17 Are you satisfied with the way the staff behaves in the
diagnostic units?
18 Avre you satisfied with privacy when carrying out diagnostic
measures?
Environment and services of the ward 1 2 |3 Nothing to mention

64




a3t o5t 3ttt 43 o g0 Sloud 48141 3 21 sloint y

19 Are you satisfied with the way the service staff behaves and
treated you?
20 How satisfied are you with the way you are transferred to the
ward or the transfer between different wards of the hospital?
21 Are you satisfied with the cleanliness of the ward?
22 Are you satisfied with the quality and replacement of bedding,
blankets and clothes?
23 Are you satisfied with the amenities (TV, chair, water cooler,
telephone, lighting, bed, telephone and prayer hall, cooling
status, heating and room ventilation)?
24 Avre you satisfied with the quality of the food?
25 Are you happy with the distribution time of food?
Have you had surgery? Yes ........ No.ooveinns (If yes, answer the following questions.)
Operation room 1 2 |3 4 Nothing to mention
26 Are you satisfied with the way the surgery room
personnel behave?
27 Avre you satisfied with the surgery at the appointed time?
28 Are you satisfied with the necessary information before
the surgery?
29 Are you satisfied with the care after the surgery room?
Hospital management 1 2 |3 4 Nothing to mention
30 Are you satisfied with the performance of the hospital's
IPD ward?
31 Are you satisfied with the availability of prescribed
drugs?
32 Are you satisfied with the complaints and criticisms of
the patients in this hospital?
33 Avre you satisfied with amenities such as buffet, internet,

etc. in this hospital?

35. In general, at what level do you evaluate your satisfaction with hospital services?
High o medium o low o

36. Do you want to refer to this hospital again if you or one of your relatives need to be
hospitalized?

Yes No

Please write down any criticisms or suggestions if you may have.

Regards.
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Patient Name:
Patient Surname:
Passport No. :
Gender:

Age:

Name of Doctor:

Admission Code:
File Number:

Country:
Date of Admission:

Date of Discharge:

Row

Description

Price (RLS)

Number

Total (RLS)

[ N [ Ty [ Py e T =
SIS NI N N i S b bl bl

20

Total Charge:

Pre-Paid in admission:

Discount(s):

Patient Payment at discharge date:

Total Payment

Important: This invoice is invalid without the hospital discharge department signhature and stamp.

Hospital Discharge Department Signature

and Stamp:

Chief Execute

Deputy Finance

Physician

Performing Work

(lawly b &858 oy (90) 8l (o o (B30 Fae JS (585 55 3 b Clacd)ygo walals 4298
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